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CALSIAR policies

SMART TRAINING ACHIEVES RESULTS

O (415)-382-7827 @ (70 pigital Dr. #3 Novato, Ca 94949
@ Amber@calstar.info www.calstar.info

Enrollment
e Ongoing, you may enroll any time. Your first month is pro-rated based on your start date.
* You are financially responsible until youformally unenroll regardless of attendance (see unenrollment
below).
* Risk free First Attendance- we will refund you if you feel the program is not a good fit.
¢ Multi class discounts: when a child enrolls in more thn one class
e Membership is a one time fee of $40. good until your child ages out at 18 yrs.
e |fyou take a break and return there’s no additional registration fee upon returning

Dress Code
e Wear leotards or exercise shorts/ pants (no buttons or zippers) and a form fitting shirt.Hair pulled back
out of the face.No bare mid-riffs, jewlry (except stud earrings) hoodies, tutus or loose clothing.

Make-Ups
e Report abscences at least 24 hrs in advance to earn 1 make-up per month, per class.( Recreational
program only)
* Make-ups are not guaranteed and depend on availability.( You take the spot of another student who is
absent.)
* Make-ups expire after 30 days and are forefeited upon dis-enrollment.
* Refunds are not available for missed classes, even if make-up options don’t work.

Tuition
e Tuition is due on the 1°' of the month
* Autopay is required, which runs between the 1st-5" of the month
 Tuition is budgeted on 4 weeks per month. Some months you will have 5 weeks. The 5" one
compensates for short months due to instructional breaks and holidays.

Un-Enrollment
* Must be submitted by email or phone call with your name, child’s name,program enrolled in and
desired last month attending. We are happy to set your drop date as far in advance or if you wish to
set it upon enrollment.Expect a confirmation response within 48 hours.

Referrals
* Receive a $25 credit on your account each time you refer a friend to Cal-Star and they register.Make
sure your friend let’s us know who referred them.

Power Play
e Children ages 5 and under must be accompanied by an adult on the floor at all times.
e Adults may not use equipment at anytime during Power Play or Birthday Parties
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